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®ENEPAINIbHOE AFEHTCTBO MO TYPU3MY
NMAMATKA

NMAMATKA
Onda TYPUCTOB, NOJb3YIOLWMXCA YCIYTAMU TYPUCTUYECKUX KOMMAHUA

BHMMaTenbHoe 03HAaKOMIIEHWE C HACTOSILLMMM PEKOMEHAALMAMN U UX COBMoAeHne NO3BONUT 3HAYUTENBLHO
CHU3NTb PUCK BO3HUKHOBEHWSI NPOONEMHbIX CUTYaLMIA NPY COBEPLUEHMN NMOE3OKN.
O6Lme cBegeHus:

OCHOBHbIMWU HOPMaTUBHO-MPaBOBLIMU aKTaMu, perynmpylowmMn OTHOLWEHUS B cdepe Typusma, SBNATCA
®epepanbHein 3akoH "O6 ocHOBax TypucTckon aesitenbHocTn B PO", 3akoH "O 3awuTe npaB notpebutenei”,
BosgywHein kogekc P®, ®depepanbHbii 3akoH "O nopsgke Bbledga ud Poccuiickon depepaumm v Bbesga B
Poccuiickyto ®enepaumio”, NpaBuna okasaHus ycrnyr no peanusauum TypucTCKOro NpoaykTa.

MNMoaroroBka K noesake:

B cootBeTcTBMM C [JeWcTBYWOLWMM 3akoHopaTensctBoM Poccuiickon ®epepaumm Heobxognmasi u
JocToBepHas MHdopMauusa npeactaBnaeTcs COTPYAHUKOM TYPUCTUYECKON OUpMbl NPU 3akmnioyeHun gorosopa o
peanusaumm TYpUCTCKOro NpoayKTa.

PekomeHOyeTcs BHUMATENbHO 03HAKOMUTBLCS:

- C YCNoBUAMM O0OroBopa,

- CO CpOKaMu 1 MOPSIAKOM BHECEHUS onnaThbl,

- CO CpoKamu npeacTaBneHns Heo6XxoaUMbIX JOKYMEHTOB,

- C onucaHunem FIOTpe6I/ITeJ'IbCKVIX CBOWCTB TYPUCTCKOIro npoAykKTa, XapakKTepUCtukamm nepeBO3KN U
pa3meLlleHud, ycnosnamMm ctpaxosaHus,

- C NnporpaMmMolii npebbiBaHKs,

- C WHOM MHd)OpMaLI,I/IeIZ, OTpa)KeHHOIZ B yCnoBudx p[orosopa O peanunsadunnm TYPUCTCKOro npoaykra u
conpoBogunTesIbHbIX JOKYMEeHTax.

O6LenpuHATEIE  YCIOBHblIE 0003HAYEHUs, a TakKe YCNOBWS MNPEeACTaBreHuMst ycriyr MoryT ObiTb
OOMOSNTHUTENBHO pa3bsACHEHbI COTPYAHMKOM TYPUCTUYECKOW (DUPMBI.

Mpu 3aknoyeHWM [JoroBopa O peanusauuMn TYPUCTCKOTO MNpPOAyKTa cregyeT YTOYHUTb Yy COTpPYAHMKa
TYPUCTUYECKOW (PpMBbI:

- NOPSIAOK Y CPOKYM MONYYEHUS NepPeBO30YHbIX JOKYMEHTOB.

BAXXHO! B nakeTe 4OKYMEHTOB, KOTOPLIN Bbl MOMyvYaeTe B TYPUCTUYECKOW KOMMAHUN, JOJMKHbI ObITh OMMEThbI
K MECTY BPEMEHHOro npebbiBaHusA 1 obpaTHo. YbeauTech, YTo 3TO GMneThl, a He MapLpyTHasa KBUTaHLMS!

- Bpewmsa I'IpI/I6bITI/IFI B a3ponopT, Ha )Keﬂe3H0,D,Op0)KHbll7l BOK3as Unu K otTnpaBreHunto aBTo6yca,
- MHbl€ YCITOBUA NepeBO3KU,

- YCrnoBMs CTpaxoBaHusi (MeOULMHCKOrO CTpaxoBaHMWs, CTpaxoBaHusi "OT HeBble3aa"), pa3mep CTPaxoBOro
NOKPbITUSA, NOPAAO0K AEUCTBUIA NPU HACTYNIIEHUN CTPaxXOBOro cny4vas,

- XapaKTepUCTUKMN N 0COBEHHOCTU CPEACTBA pa3MeLLeHUs (TOCTUHULbI, OTENST), BPEMSI 3aceNeHnsi B OTEMb U
BPEMS 0CBODOOXAEHWSI HOMEPOB.

Mpv nonyYyeHUn SOKYMEHTOB (B TOM YMCIlie TYPUCTCKOrO Bayyepa, aBua- UM Kerne3HOo4OPOXKHbIX GuneToB)
criedyeT NpOBEPUTb MX KOMMIEKTHOCTb, COAepXaHue, MPaBUIbHOCTb YKas3aHHbIX B [OKYMEHTaX [AaHHbIX WU
HanvcaHue aMunMin U HemeasieHHO yBeAOMUTb TypchpupMy 06 OBGHapyKeHHbIX B [JOKYMEHTax HegocTaTkax unu
HECOOTBETCTBUSAX.

3a AeHb [0 Hayana nyTelecTBUsS PEKOMEHAYETCSl YTOUHSATh Y COTPYAHMKOB TYPMPMbI NOSETHbIE AaHHbIe U
a3ponopT BbINETa, BOk3as 1 BpeMsl OTNpaBreHusi noesaa, UHbIe CYLLeCTBEHHbIE JaHHbIe.
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Mpu noesgke B BU3OBblE CTpaHbl HEOOXOAMMO YTOYHWUTL MNepeyvYeHb AOKYMEHTOB, Heobxoaumbix ans
opopmMneHns BU3bI, U 3a6naroBpeMeHHO UX NpeacTaBUTb.

Mpwv TpaH3uTe Yepes TEPPUTOPUIO APYIMX FOCYAapCTB HEOBX0AMMO YTOUHWUTE, He0BX0AMMO N odhopMIeHNe
BU3 NS TpaHauTa.

CnegyeT npoBepuTb CPOK OEWCTBUS 3arpaHMYHOro nacropTta Kaxgoro w3 TypucTOB - B 3aBUCUMOCTU OT
KOHKPETHOW CTpaHbl HEOOXOAMMbIA OCTATOYHbLIN CPOK OENCTBUS 3arpaHUYHOro nacrnopta MOXeT COCTaBNnATb OT 3
00 6 mecsueB. Kpome Toro, pekomeHayeTcs NpoBepUTb COOTBETCTBME AENCTBUTENBbHOCTM 3anncer B nacnoprax u
WHbIX OOKyMEHTax, Hanuume MOANMUCEeN M COCTOSHME OTTUCKOB MevYaTu Ha COOTBETCTBYHOLUMX CTpaHuuax wu
doTorpadusix, oTCYyTCTBME UCNpaBNeHUA, NOSYNCTOK.

Mpn Bble3ge 3a rpaHuuy (B Tom uucne B cTpaHbl GbiBwero CCCP) HeobxoauMO YOOCTOBEPUTBHCHA B
OTCYTCTBMM Yy BCEX Y4YaCTHUKOB MyTELECTBUS HEMWCMONHEHHbIX 00a3aTensCcTB Ha TeppuTopum Poccuinckon
depepaumm (B TOM 4UCre MO HEUCMNOMHEHHbIM peLleHWsM CydoB, CBA3aHHbIX € onnator wTpados MBON,
anMMeEHTOB, UHbIX NNnaTexen).

lMoMHWTE, HeucnorHeHHble 00s13aTENbLCTBA, Hanuune KOTOPbIX MPU3HAHO BCTYNMBLUMMU B 3aKOHHYHO CUNy
peweHnaMn KOMMNEeTeHTHbIX OpraHoB PO, MOryT 3aTpygHuUTb unn caenatb HEBO3MOXHbIM  COBepLlueHune
nytewecTeua.

CneayeT nony4nTb y COTPYAHMKA TYPUCTMHECKON (PMPMbI MHDOPMaLMIO, KacatoLLyoCcs NpaBuil nepecedyeHuns
rocygapCTBeHHon rpanuubl  Poccunckon ®epepauum M MHOCTPaHHbIX  rocydapcTB.  [JOMOMHUTENbHO
COOTBETCTBYIOLLYIO MHAOPMALUNIO MOXHO YTOYHUTL MO TenedoHam asponopTa BbineTa, pasMeLleHHbIM B CeTu
WHTepHeT Ha caiTe COOTBETCTBYIOLLErO a3pornopTa.

CneayeT 03HAKOMWUTbCS,, @ MPUM BO3HUMKHOBEHUW BOMPOCOB - [AOMOSNIHUTEMbHO YTOYHWUTL Y COTPYAHMKA
TypdvpMbl NpaBuna Bele3ga 3a rpaHnLy HECOBEPLUEHHONETHUX AETEN, CBOEBPEMEHHO OhOpPMIIATL Heobxoanmble
ONs nx Bble3ga OOKYMEHTbI (B TOM YMCNe corfacue Ha Bble3[ HeCOBepLUEHHONETHEro 3a npegernbl Poccuinckon
depnepauum).

PekomeHOyeTcs YTOUHATb Y COTPyAHMKA TypdupMbl MpaBuna BbiBo3a C Tepputopun Poccuickol
degepaumu feHeXHbIX CPeACTB B py6nsix U B MHOCTPaHHOI BantoTe.

MHpopmaums, akTyarnbHas Ha MOMEHT COBepLUeHMA noesfku, pasMelleHa Ha odumumanbHoOM caunTe
depepanbHOM TaMoXeHHOM cnyx0obl Poccuiickon Pepepaumm B cetn MHTepHeT no agpecy http://www.fl.customs.ru

CnepyeT nonyy4utb y COTPyAHMKA TYpPUCTUYECKON (DUPMbI MHGOPMALMIO O HamnMyiMm UnmM OTCYTCTBUM B
cTpaHe (MecTe) BpeMEHHOro npedbiBaHNSA OBGCTOATENLCTB, CO3A4AlWMX Yrpo3dy XW3HM wnn ©0e3onacHoCTU
TYPWCTOB.

CoobLeHna 0 HanmMuum COOTBETCTBYHOLUMX Yrpo3 nybnukytoTcs Ha odwmumanbHoM cante dPepeparnbHOro
areHTcTBa no Typuamy (Poctypmam) B cetn MIHTepHeT no agpecy http://tourism.gov.ru.
3apepxKa n OTMeHa aBuapemca

B cooTBeTcTBUM ¢ OGLWMMM NpaBuiaMn BO3AYLUHbIX NepeBO30K MNaccaXupoB, 6araxa, rpy3oB Npy 3agepxke
UM OTMEeHe perica nepeBo3yYnk 06513aH 6e3 B3MMaHUs 4OMOSIHUTENBHONM MNiaTbl OpraHM3oBaTh As1sl NacCaXMpoB B
MYHKTax OTNPaBEHUS U B MPOMEXKYTOUYHbIX MyHKTaxX CreayroLmne ycnyru:

* NpegocTaBneHne KOMHaT Matepu n pebeHka naccaxupy ¢ pebeHkomM B Bo3pacTte Ao 7 NneT;

* ABa TenedoHHbIX 3BOHKA U ABa COOOLLEHWUsI NO 3MEKTPOHHOM MoYTe NpU OXMAaHUW OTNpaBreHus peica
bonee 2 yacos;

* obecneyeHne npoxnagntesibHbIMU HanUTKamMmun npn oXXngaHnn otnpaBrieHNA pe|7|ca bonee 2 4yacos;

* obecrneyeHne ropsadumMmM NUTaHMeMm oTrnpaBneHns peiica bonee 4 YacoB U Aanee Kaxable 6 4acoB B AHEBHOE
Bpems U Kaxable 8 YacoB B HOYHOE BpeMs;

* pasmelleHue B roCTMHULIE MPU OXMUOaHWU BbineTa peiica Gonee 8 yacoB B AHeBHOe Bpems U Gonee 6
4acoB B HOYHOE BPEMS;

* [OocTaBka TPaAHCNOPTOM OT ajlpornopta A0 TOCTUHULbI U O6paTHO B TexX cny4adx, Korga roctuHuua
npenocrtaBndeTcA 0e3 B3nMaHUsA AONOMHUTENbHOW NNaThl.

BosBpaT aBuabuneTtoB
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Maccaxvipbl, KynuBLLME aBUabuneTbl No HeBO3BpPaTHbIM Tapudam, He MOTyT MOSyYUTb BCHO YMNila4yeHHyo 3a
HMX CYMMY, eCrnv OTKaXyTcsl OT aBuanepeneTa.

Mopsgok Bo3BpaTa [OEHEXHbIX CPEeACTB 3a aBuabuneTbl, KynfieHHble naccaXxupamy Mo BO3BpPaTHbIM
Tapudam:

* ecnv naccaxup yBe4oMUn aBmanepeBo3ynka 06 oTkase ot nepenera 6onee Yem 3a 24 Yaca 40 OKOHYaHMUS
percTpauun Ha penc - BO3BPAaLLalTCs BCE AEHeXHble CPeacTBa, KPOMe pPacxofoB, (DAKTUYECKM MOHECEHHbIX
aBManepeBo3YnKoM;

* ecnv naccaxup yBegoMuIT aBranepeBo3ynka ob oTkase OT neperneta noa3xe Yem 3a 24 yaca 40 OKOHYaHWSA
pervcTpaumm Ha pewc, HO 4O OKOHYaHWsi CamMOW perucTpauun, - BO3BpaLlaloTCs AeHEXHbIe CPeACTBa 3a BbIMETOM
HeycTolkn B pasmepe 25% OT ynnayeHHON CyMMbl U pacxodoB, (PakTUYeCKN NOHECEHHbIX aBManepeBO34mKOM;

* eCnn naccaxup yBeaoMWUIT aBuanepeBo3yvmka 06 oTkase OT neperieTa nocrie OKOHYaHus perncrpauum Ha
peuc, - AeHbrM He BO3BpaLLaloTCA.

Maccaxup MoxeT nony4ynTb obpaTHO AeHeXHble cpeacTBa 3a aBnabuneTbl no nobomy Tapudy, ecnv otkas
OT neperneTa Bbi3BaH ero 6onesHbo NMMbo GONEe3HbI NN CMEPTLIO YNEHOB €ro cembM, GNNM3KMX POOCTBEHHUKOB, C
KOTOpPbIMM OH cobupancs neTeTb.

[Ona Bo3BpaTa [eHEeXHbIX CPeACcTB B TakoW cuTyauum TpebyeTcss npeactaBuTb  JOKYMEHTHI,
NOATBEPXKAAOLLME MPUYMHY OTKa3a, a Takke yBeJOMUTb aBnanepeBo3ynka 06 0Tkase 40 OKOHYaHWs perncrpauum
Ha peMnc.

* Mog yneHaMu cembi MOHUMAIOTCA CYMNPYrk, PoaUTENU U AeTU (YCbIHOBUTENW U YCbIHOBMEHHbIE), Nof
GnM3KUMK POACTBEHHMKaMMU - AedyLkun, 6abyLK/ U BHYKW, MOJNTHOPOAHbIE M HEMONHOPOAHbIe BpaThs U CECTPbI.

I'Iacca>|<l/|p TaKKe MOXeT BepHYyTb OEeHEeXHble CcpeCTBa 3a aBnabunetbl B cny4dae 3aepXku oTnpaBrieHnsa
camMoneTa U UHbIX HapyLIJeHVIVI aBumanepeBo34YnMKom cbep,epaanblx aBMaLUMOHHBbIX NpaBuIl.

Maccaxupbl, HapylwMBLUME NpaBuiia NoBeAeHUs Ha OOpTy camorneTa M co3gaBlune yrpody GesonacHocTu
noneTa, >XWU3HW WM 340POBbLI0 APYrUX §nuL, HEe MOryT paccyuTbiBaTb Ha BO3BpaT LEHEXHbIX CPeAcTB 3a
aBnabuneTsbl.

B ocTtanbHbIx cny4dadx nacCaxupbl, KynmeLlne aBnabuneTbl no BO3BpAaTHbIM TapmcbaM, MOryT nony4yuTb
OEeHeXHble cpeaCcTBa 3a BblHETOM HeyCTOIZKI/I B pa3mMmepe 25% ot ynnaquHon CyMMbl U pacxonos, d)aKTMLIeCKI/I
NOHECEHHbIX aBnanepeBoO34NKOM.

MpaBa Typucra 3a pyoexom

A,D,MVIHI/ICTpaLI,I/IFl oTena 3a py6e>KOM He BMpaBe HaCulibHO yAepXunBaTb TypuUcCTa nubo ero OOKYMEHTbl B
Chny4ae Heonnatbl TyponepaTtopoM ero pasMeLlleHnda B oTerne.

B cny4yae BO3HUKHOBEHUA OaHHoM cutyaummn TYpUCTY peKoMeHOyeTCA 06paTMTbCF| K npeacrtaButernto
anmearou.l,ePl CTOPOHbI nnbo B KOHCYI1bCKO€ y4pexaeHne P®, Haxogsaweeca B CTpaHe I'Ipe6bIBaHI/IF| TYpUCTa.

Takxe TYpUCT BNpaBe NOBTOPHO CaMOCTOATENBHO ONMaTuTb CBoe NpebbiBaHue B 0Tene, COXPaHUB Npu 3TOM
BCE [OKYMEHTbI, NoATBEepXAaoLiMe ero pacxodsl. 1o Bo3BpalleHUn JOMON AaHHble AOKYMEHTbl ByayT ABMATLCA
OCHOBaHVeM Ansa npeabasneHus TpeboBaHus 0 BO3MELLEHUN PacxofoB C TyporepaTopa M CTPaxoBOW KoMMaHUm
conuaapHo.

nOpﬂAOK OKazaHus 3KCTp9HHOI;1 NnOMOLLUUN TYPUCTY

Typuct, Haxogswwmics 3a npegenamu Poccuiickon ®egepauun, Bnpaese notpeboBaTb obecneyeHus
9KCTPEHHON MOMOLLM 3a CYeT CpeAacTB KOMMeHcauMoHHoro doHaa obbeauHeHWs TyponepaTtopoB B cdepe
BbleagHoro Typuama "TYPIMOMOLUB" (http://www.tourpom.ru, Ten.. +7 (495) 981-5149, 8-800-100-4194
(KpyrnocyTo4Ho).

OkasaHune 3KCTPEHHOI NOMOLLM BKMOYaeT B cebs:

*

nepeBo3Ky Typucta B MeCTO OKOHYaHuA nyTtewectBuda MNno YCMOTPEHUIO 0bbeauHeHns TyponepaTtopoB
aBMaTpaHCNopToOM, XeJf1e3HOAOPOXHbIM TPaHCMNOPTOM, aBTOMOOUIbHBIM TPpaHCNOPTOM, BOAHbLIM TPAHCMOPTOM,;

* obecneyeHne BPEMEHHOIO NPOXMBaHUA TypucTa B rOCTUHMLE UMM MHOM CPELCTBE pas3MELLEHUs Ha CPOK
[0 Hayarna OCyLLeCTBMNEHUS NEPEBO3KN K MECTY OKOHYaHUS NyTeLIeCTBUS - €CNU NepUo BbIHYXXAEHHOIo OXuaaHus
nepeBo3kM cocTaBnsieT bonee 12 4yacos;
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* OOCTaBKy TypuCTa OT MecTa PacrofioKeHWUsi TOCTUHMLbBI B CTpaHe BPEeMEHHOro npebbiBaHust [0 MyHKTa
Hayana ocyLleCTBIeHUsl NepeBO3KN K MECTY OKOHYaHMWS NyTellecTBus (TpaHcdep);

* opraHu3auuio NUTaHns TypucTa ¢ y4eTom OU3nonormyecknx HoOpM NUTaHUSA YernoBeKa;

* obecneyeHne HeOTIOXHON MEAMNLIMHCKOW U NPaBOBOW MOMOLLM;

* obecneyeHne xpaHeHus baraxa.

OO6palleHue Typ1cTa JOIMKHO cofepKaTh CrneaytoLLyo MHopMauuio:

* hamunnsi, UMsi 1 OTYECTBO TypucTa (TypucToB);

* agpec MecTa HaxoXaeHus TypucTa (TypucToB);

* HOmMep AOroBopa O peanusauumn TYpUCTCKOro NPOAYKTa U HaMMeHOoBaHWe Typornepartopa (TypareHTa);
* KOHTaKTHas MHpopMauus aBTopa obpalleHus;

* obcTosATenbcTBa ((baKTbI), cBugeTtenbcTeyouie 0 HEBO3MOXHOCTU WUCMNOJTHEHUA, HEUCNOJIHEHUn Wnunn
HeHaanexauwem UCNOoJIHEHUU TyponepaTtopom 00s13aTenbCTB No 00oroeopy o peanunsauum Typuctckoro npoaykra.

PelleHne 06 okasaHUM TYPUCTY SKCTPEHHOW MoMmoluM unv ob oTkase B ee oKasaHuM NpUHUMaeTcs
o6beaMHeHEeM TyponepaTopoB He nosgHee 24 4acoB C MOMEHTa MosflydyeHuss obbeauHeHUMEM TyponepaTopoB
obpalleHus Typucta. PelleHne goesoautca oGbeanMHeHWemM TyponepaTopoB A0 aBTopa oGpalleHus HeMeaneHHo
BCEMW OOCTYMHbIMU CPeACTBaMU CBSA3U.

Mo pesynbTaTaM pacCMOTPeHUs obpalleHuss Typucta oObedMHEHWe TypornepaTopoB MpUHUMaeT B
NMMCbMEHHOI hopMe pelleHne 06 OKa3aHWUM SKCTPEHHO NOMOLLM U 06 OTKa3e B OKa3aHWM SKCTPEHHOMN MOMOLLIM.

Hencteue MNpaBnn He pacnpoCTpaHAeTCa Ha cryyam 3Bakyauum no pewenuto MNpesngeHta PO poccumncknx
TYPUCTOB C TEPPUTOPUN MHOCTPAHHOIO rocyJapCTBa B CBA3W C BO3HUKHOBEHWEM Yrpo3bl 6€30MaCHOCTU UX KU3HU U
3[10POBbLIO.

PacropxeHue porosopa:

I'IpM pacTopXeHunn [orosopa O peann3aumm TYPUCTCKONo npoaykrta no uHuunatmee TypucCTta BO3BpaT
OEHEeXHbIX CpeacTB OCyLleCTBNnAeTCA B COOTBETCTBMM C 3aKOHOOATeNbCTBOM Poccurickon <Dep,epau,m/| n
ycrnosuAaMum oorosopa, Kotopble He OOJIXKHbI MPOTUBOPEYUTD Tpe6OBaHI/IF|M 3aKOHa.

B cooTtBeTcTBUM ¢ PepepanbHbiM 3akoHOM "O6 OCHOBax TypuUCTCKOW AesTtenbHocT B P®" ycrnoBus oTkasa
OT MOEe3dKu SBMAOTCS CYLECTBEHHbIMU YCIOBUSAMM [OroBopa W B 00s3aTenbHOM Mnopsigke ykasblBalTCs B
[AOroBoOpe 0 peanuaaumm TYPUCTCKOro Npoaykra.

MpeabaBneHVe NpeTeH3wn:

MpeTeH3nn No KayecTBy yCnyr NpeabaBnATCA Typornepatopy B TedeHue 20 AHer nocrne OKOHYaHUS Cpoka
OEencTBMs 4oroBopa u1 nognexart paccMoTpeHuto B TedeHune 10 gHen.

I'IpM Hannm4nm HeOoCTaTkoB B OKa3blBaeMbIX yCryrax pekomMeHaoyetTcsa CO6paTb MaKCcMMmalibHO€ KOJTIM4eCTBO
OOKYMEHTOB B noATBepxXxaeHne cBomnx Tpe6OBaHI/IIZZ

- boTorpadhmn, 3asBnNeHNa ¢ oTMeTkaMm 00 X MPUHATUN,

- aKTbl, MOANNCaHHbIE TYPUCTaMM 1 (MNn) NPpeacTaBUTENsSMU NPVMHUMALOLLEN CTOPOHBI.

®duHaHcoBoe oGecrneyeHune TyponepaTopa:

Q®epepanbHbii - 3akoH  "O6 ocHoBax TypucTckon peaTtenbHoctM B Poccuinckon  depepaumn’
npegycmatpueaeT obsizaTenbHoe Hannyne uHaHcoBoro obecneyeHust y TyponepaTopos.

CsefaeHusi 0 TyponepaTtopax, X peecTpoBOM HoMepe, (hHaHCOBOM obecrnedeHn yKasblBarTCcs B 40roBope
0 peanusaumm TYPUCTCKOro NpoayKTa, a TakKe COAepXaTcsl B OTKPLITOM AOCTYMe Ha caiTe tourism.gov.ru.

B crnyyae HeucrnonHeHus TyponepaTtopoM CBOMX 0GA3aTenbCTB TYPUCT Bripase o6paTUTLCS K opraHusaumm,
npeaocTaBmBLLEN (MHAHCOBOE oGecredeHne (CTPaxoBLLMKY UMu rapaHTy), ¢ TpeGoBaHMeM O BbinnaTe CTPaxoBoro
BO3MELLEHUS.
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